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511 Tips Sheet

511 Tips 
»» Speak as clearly as possible and minimize any background noise – including radios, open windows, 
air conditioning and other people talking. 

»» Spanish-speaking callers must �rst request Español before giving other commands.

»» Callers can skip the language and main menu prompts by interrupting the system and immediately asking  
for any of the main menu options or by naming a City, County or Roadway in English.

»» Callers can also request Travel Times, Public Transit, Airports and Seaports, or Other Options, 
to receive more information.

»» Say Next, Previous, Stop, or Repeat to navigate through the phone menus quickly.

»» Say Main Menu at any time to start over.

»» Callers can interrupt the voice-activated menus at any time.

»» Say Tutorial for automated instructions to best navigate the 511 system.

»» Say Help if you need more instruction.

»» Callers can switch to touch-tone mode by pressing 88 at any time during their call.

»» Check your cell phone signal strength when placing a call; weak receptio n may cause voice 

recognition problems

Safety Tips
»» Call 511 before you hit the road, at a rest area or have a passenger 
call to avoid talking while driving. 

»» Call 511 before you enter a new roadway to become aware of the 
current road condition. 

»» Drive slowly and keep your lights on in low visibility and in the rain.

»» Law enforcement of�cers in Florida can enforce non-use of safety belts 
as a primary driving offense. This means that law enforcement can 
stop and ticket drivers and front seat passengers for not being 
buckled up. For those under 18, the driver and all passengers must 
wear their safety belt.

»» “Move Over, It’s the Law.” Drivers are required to move over 
one lane or slow down to 20 mph below the speed limit when 
approaching an authorized emergency vehicle that is stopped  
with its lights �ashing on a highway in Florida.

»» Call * FHP (* 347) for roadside assistance, including Road 
Rangers, on many of Florida highways and Florida’s Turnpike.
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511 Phone Menu

Main Menu

Traffic

Profile

Public Transit/
Transit Agencies

Travel Times

Airports and 
Seaports

Other Options

Other 
Transfers

Rest Areas

Carpooling

Get information 
on crashes, 
congestion, 
construction 
and other events 
affecting traffic

Access your My Florida 511 personalized 
profile and routes from any phone

Transfer to Public Transit Agencies 
throughout the state

Hear Travel Times on  
pre-determined segments of  
major metropolitan roadways

Transfer to many regional and 
international airports. This option 
also connects to cruise seaports 
throughout the state

Get information on rest areas and 
Florida’s Turnpike Service Plazas 
near a location

Transfer to get more information about carpooling in Central Florida

»» Choose one of these three options:
1.	City

»» Choose a roadway or all reports
2.	County

»» Choose a roadway or all reports
3.	Roadway

»» Choose a cross street, exit number, mile marker, city or 
county; or all reports

»» Enter phone number
»» Choose a route

»» Choose a region
»» Choose an agency

»» Choose a roadway
»» Choose a direction

»» Choose a segment

»» Airports
»» Choose an airport

or
»» Seaports

»» Choose a seaport

»» Which Roadway
»» Which Direction

»» Mile Marker or County

»» Other 511 Systems  Check real-time traffic conditions in other states
»» Georgia 511
»» Louisiana 511

»» Highway Construction  Transfer to the public information offices for major 
construction projects
»» I-75 iROX
»» I-4 Trans4mation

»» Florida’s Turnpike  Transfer to the Florida’s Turnpike information hotline
»» Commuter Services  Transfer to commuter services in North Florida
»» SunPass Toll Information  Transfer to the SunPass customer service center 
to get more information about toll payment options

Language Say Español for Spanish (English is the default language)

http://www.FL511.com
http://www.dot.state.fl.us/
http://www.dot.state.fl.us/

